2007 Insurance Benefits Guide

Table of Contents

Introduction 1
INErOAUCTION .covvureeriicsssssnnenicsssssnnsesssssssssnsssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssassssssssse 2
Confidentiality POLICIES ...ccccerrrvrnriicrssssrnreecsssssssnrsecssssssssssscsssssssssssssssssssssssssssssssssssssssssssssssssssssssns 3
What’s New for 2007? 5
General Information 7
General Information Table of CONtENTS......uueiiiciiirrrnriicssssssanniicsssssssnssscsssssssssssssssssssssssssssssans 8
Your Insurance Benefits: Help When You Need It MOSt....ccocveeerieccsccsnnriccsssssnnnsescsssssnssssessnns 9
Enrolling in a Health or Dental Plan........couiiiiininniicninnnniinnissnnicssssnnecssssssnsssssssssssssssssssssssssssssssssssssssssssssssns 9
Special ELIbility STEUAIONS .....cccviiiiiiieiiie ettt et e e e et e e et e e ssbeeessseeessseeessseeennseeenneas 11
Benefits ID NUMDET .......oiiiiiiieeie ettt e et e et e e eaa e e ssseeeesseeesssaeesaseeennseeennseeennes 15
When YOUr Coverage ENAS ......iiiniiicnisnnnicnnsssnicssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssass 16
Prevention PArtNErsS .......ieiiiiiiniiiininniicsinnsiissssssissssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssss 18
The ViSion Care Programl.........ccccceeeiccscsssnecsssssssesssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssess 19
EIP on the Internet: Easy Access to Your Insurance Information ........cceeeccccveeiccscnneccsssnnncssssnseecssnnns 20
State Health Plan 21
State Health Plan Table of CONLENLS .....cccccvveeriicrsssssnnreccssssssnsniccssssssssssssssssssssssssssssssssssssssssssass 22
Your State Health Plan in 2007 ......cccccvvverieccricssnrecccsssssnnsescssssssssssssssssssssssssssssssssssssssssssassssssssns 23
Benefits at @ GIANCE....uueeiiiiiirrrnriiccsssssnnniicssssssansessssssssssssssssssssssssssssssssssssssssssssssssssssssssassssssssss 24
How the Standard Plan WOTKS .....cciiinniiinninniicininnnicnsssnsiessssssicssssssssssssssssssssssssssssssssssssssssssssssssssssssssass 25
How the SavINgs PIAN WOTKS ....eciiiiiiviiiiniinnniccssssnnicssssnnecsssssssesssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssass 26
Lifetime MAaXIIMUIN c..eiiiiiiinneieciisssniccsssssecssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssnass 27
Coordination 0f BeNEfitS.....cccuviiieiiisriiisissnnicssssnnricssssnsesssssssssssssssssessssssssssssssssssssssssssssssssssssssssssssssssssssssssssssss 27
SUDTOGALION . ccueiiiiiiunricsisserrecssssaneesssssnsissssssssasssssssssssssssssssssssssssssssssssssssssssesssssssssssssssssssssssssssssssssssssssssssssssssssess 28
UsSing SHP Provider NEtWOIKS .....cccccvviicriirnriecssssnniccsssnnecsssssssesssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssass 28
BIUCCArd WOrTAWIAE™ .......oooviiiieeiieiieie ettt ettt ettt ettt e te et e e aeeteeaaeeteeseeaseeseeaseenseeas 29
Out-0f-Network Differential .......ccccceieeiivvnricnicsniicssssnnicsssssnicssssssressssssssssssssssssssssssssssssssssssssssssssssssssssssssssess 31
Managing Your MediCaAl Care .......coueiccrissnniccsssnnicssssnssecsssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssass 32
A L4 L PSSP 32
Maternity MAaNAQZEIMENT ......c..eieiuiieeiiieeiieeeitteeeieeeeteeesteeesteeessseeessaeeessseeasseesssseesssseessseeessseeesssesenssesenssessnnes 33
Managing FOr TOMOITOW®..........ccuiiiiiiiieieteeie ettt ettt ettt et et eete e e e teeeteeaaeeaeesseeasesseeseesseeseeseenseeis 34
WEIINESS MANAZEIMENT . .....cccuviieiiieeiiie et e ettt e et e e ettt e steeesteeestaeeessaeeessseeasseessseeessseeesnseeesssaeessseeensseeennseeennns 34
Medical Case MaNQ@EMENL ..........cccuiieiiieeiiieeitee ettt e eiteesieeesteeesaeeessaeeessseeesseesssseesseeessseeessseeessseeensseesnes 35
State Health Plan Benefits c......ccccvvveiiciiirnricsissnicssssnniesssssssesssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssess 37
Preventive BeNEfits .....ccuviiiiiiineiiciiisnnicnssssnnicssssnsnessssnsesssssssssssssssssessssssssssssssssssssssssssssssssssssssssssssssssssssssssssssss 42
Well Child €Care BENETItS.......coiiiiieiiii ettt ettt e et e e et e e saa e e ebeeessseeesnseeesnseeeenseeennns 43
Additional Benefits for Savings Plan Participants ...........ccccceeviuiiiiiiieiiie e 45
Prescription Drug Benefits ......ciicviveriiininnricnissnniisssssnsicssssnnsscsssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssess 45
A T B0 ¢4 3 o s o 0 0 - o PSSP 48
Mental Health and Substance Abuse Benefits ......ccccccceerivvnricisssnnicssssnnnccssssnnncsssssssecssssssssssssssssssssssssssssnsss 49

WWW.€ip.Sc.gov Employee Insurance Program i




2007 Insurance Benefits Guide

EXCIUSIONS caeeeiieeeeeeeennncceeeeereennnececeeeeesssnssescecsessssssssssccssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssnns 50
Services Not Covered by the State Health Plan ............cccooooiiiiiii e 50
APPEALS couuereriiiiinnriiiissnniecsssnriesssssssesssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssassssssssssssssssssssssssnans 52
What If My Claim or Request for Pre-authorization is Denied?..........c..cooovveeiiieeiiiieiiieciecee e 52
Health Maintenance Organizations 55
Health Maintenance Organizations Table of COntents ..........ccceeeeeeccvnnrecccssssnnnreccsssssnnsreccssens 56
I T OAUCHION ... cceeeeeeeeeneeeeeereennnececeeeeensenssecccesessssssssssccssssssssssssssssssssssssssssssssssnsssssssssssssssssssssssassanns 57
2007 HMO SEIVICE ATICAS...ceeeeeeeeeesesessssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssasase 58
BlueChoice HEAItRPIA.....cccaeeeiieereeeeenneeeeeeeeeeneenecceceseeesssssscccssssssssssssscsssssssssssssssssssssssssssscssssssns 59
2007 BenefitS at @ GIANCE.....ccceeeeeeeeeeeenenesesesesssessssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssasase 59
Primary €Care PRYSICIAN ....ccovuiiiiiiivniiniinnnnicnsssniisssssnnicssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssess 60
INEEWOIK BEIELILS ....oeeeeeeeeeeeeeeeeeeeneerererererssssessssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssse 60
COVEIEUA SEIVICES ccueeeeeneneneneeesessssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssasssnsanase 61
Exclusions and LIIMGEATIONS ....ccccceeeeeeeeeeeeeeeeeeeeeeeereesesesssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssss 65
Other PIan FEALUIES .....c.ceeeeeeeeeeeencecssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssasasase 67
APPECALS coueereriiiiinrriciiisnniicsissniessssstesssssssssssssssssesssssssssssssssssssssssssssssssssesssssssssssssssssesssssssssssssssssssssssssssssssssassssnnns 68
CIGINA HMO ..ccoeeeeeeececeeeeenencecccceeeessssssscccssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssns 70
INEEWOIK BEIELILS ....ceeeeeeeereeeeereeeeeeereeeresesesessssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssse 70
Out-0f-NetWork Benefits.......ccccececrcenenenesesesesssessssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssnsasase 71
Other PIan FEALUIES .......ccccccrcenenenenescssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssasasnse 71
ClAIINIS c..cccueeeeenenencnencsesenessssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssnsssssssasanane 71
APPEALS coueereriiiiinniiiiiisnnnicsssnniessssssrisssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssassssssssssssssssssssssssnans 71
IMUSC OPLIONS ceveeriiiisssrranreecssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssassssssssss 73
INEEOAUCHION «.ceeeeeeeeereeeeeeeeeeeeeeereensenesssssessssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssss 73
2007 Benefits at @ GIANCE ......ceeeeeeeeeenencncnenesessssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssasasase 73
YOur Personal PRYSICIAN........cciicuiiiiiiiiiiie ettt et et e et e et eeeaeeesstaeeeseeesssaeesnseeesnseeennseeennes 76
INEEWOIK BEIELILS ....ueeeeeeeeeerererereereereeeresesssesessssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssss 76
COVEIEUA SEIVICES eeueeeeenenenenenessnsssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssnsanase 77
Prescription Drug Programl...... e eciccnneiicnissniecssssssecsssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssss 80
Exclusions and LIIMEEATIONS ....cccceeeeeeeeeeeeeeeeeeeceeceeseecessssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssss 81
Other PIan FEALUIES .......cccccceceenenenceescssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssasass 83
APPECALS couuereriiiiinrriciissnniccssssnniesssssssesssssssssssssssssesssssssasssssssssssssssssesssssssssssssssssssssssssessssssssssssssssssssssssssssssssssssssnans 84
TRICARE Supplement 87
TRICARE Supplement Table of CONEENLS.......eeiiiieiivrrnnricccsssssnnriecsssssassssssssssssssssssssssssasssssssons 88
Military Community Benefits .......ccceeevvrnriicisissrnnriccssssssnnrescssssssnssessssssssssssssssssssssssssssssssssssssssons 89
PILAN FEATUIES ...ttt ettt e e e e e e et e e e e e e e e eeeasa e et eeeeeessensaaaaeseeeeessessnabaneeeeeseenanns 90
Dental and Dental Plus 91
Dental and Dental Plus Table Of CONENLS ......cueeceeeeeeeeenneccceeeeeeennnseccecceseensssssccessssssssssssccsssssns 92
I T OAUCHION .. cceeeeeeeeeneeeeeereenenececeeeeensenssecccessesssssssssccssssssssssssssssssssssssssssssssssnssssssssssssssssssssssssasanns 93
Your Dental Benefits at @ GIANCE........ceeeeeeeeeeeceeeeeeeeneneecccceeeeeeessseccccseessssssssccssssssssssssssssssssasses 94
Claim Examples (using Class III procedure cClaims)......ccccceeercesnerccssssnenccsssannecssssssessssassessssssssssssssssssssssssess 95
How to File @ Dental CIaiI ......ccceieeeeereeeeeeeeeeeeceeereeesecsesssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssss 95
Special Provisions of the State Dental PIAN .......ccoueiiiiiivniiciiinniicsissnnicssssnrecssssssssssssssssessssssssssssssssssssssssess 96
Dental SErvices NOT COVEIEA .....cccceeeeeeeeeeeeeeeeeeeeereeessssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssss 96

1 Employee Insurance Program WWW.€Ip.SC.gov




2007 Insurance Benefits Guide

APPCALS ccneeeneeiiinniintinteentenniiitesteestissatssatssstsssatssstsssatssstssstessatsssatessassstessatsssassbas st esaesssasssbassstessasssase st 98
Coordination Of BeNeEfits . ....ccccoveinieririierissnicssnicssnicsssnessssncssssnssssisssssssssssssssssssssssesssssesssssessssssssssssssssssssssssss 98
Life Insurance 29
Life Insurance Table of CONTENLS .....cccccecveeiiieicssnicssnnissnecssseecsssesssssecssseesssseessssessssesssssessssees 100
Basic Life INSUrance Program .......iecieinneecnneicnseinsnecssseecsssesssssscsssessssssesssssssssssssssessssses 101
Optional Life INSUrance Pro@ram ........eiccccccnsneecccsssssnssecsssssssnssesssssssasssssssssssassssssssssssssssssssone 103
CONIIACE TEIMNS cccicueiiiiniiiisnrinisnninssnesssicssssicssssssssssesssssesssssessssssssssssssssssssssesssssesssssssssssssssssossssssssssssssssssssssss 103
Enrolling in Life INSUTANCE c...cciueiiienieniieensenisnenseesssnsssessssesssessssesssnsssssssssssssessassssassssassssssssssssassssasssssssasses 105
Your Life INSurance Benefits.......cciiieiicisiinisnininnninisnicnsnncssnicssnicsssnsssssnessssssssssesssssessssssssssssssssssssssssnss 107
Your Accidental Death and Dismemberment Benefits ...........cccooveviiiiiiiniiiiiiniiiiiececeecceesee 108
CIAIMIS c.uuiiiiinniiiinnicisnnncsssnisssstesssstesssstesssssossssssssssssssssssssssesssssessssssssssssssssssssssesssssssssssssssssssssssesssssessssssssssssssanes 110
EXtension of BENEfits .......cccuiieiniicniiiiisnicisninssninsssncnssnncssnncsssesssssssssssessssssssssssssssssssssssssssssssssssssssssssssssssss 110
When Your Coverage ENS .......iiieiiinniinisiinnssnensssicnsssncssssicssssscssssssssssssssssesssssssssssssssssssssssssssssssssssssssss 111
Dependent Life INSurance Program ... ecicccceiicncnnnicnsssnnicssssiccsssnsnessssssscsssssssssssssssssssscs 113
Enrollment and ELGIDIILY ......coiuiiiiininnienniniiiniinniinnennnenienniessinsesseesesssssssessesssssssssssssssssasssssssssses 113
Schedule 0f BENEfits .....cccoiiiiviiiiisiiiiiniiniiniiniiiinsiicnsnnicssticsssnisssstessssnesssssesssssessssssssssssssssssssssssssssssssssssssases 114
Payment of CIAIIMS c...ccouiennieiieensenisennienisnenssenisnesssessssssssessssesssessssssssssssasssssssssesssssssassssassssssssssssassssassssessassss 115
When Dependent Life Insurance Coverage ENdS .......coieiieniieniinneensnennsnensenssnesssecsssecssesssscsssessssessseses 115
Travel ASSiStance Programl....... . cccccccseeecccssssssnnseccssssssnssesssssssssssssssssssasssssssssssssssssssssssasssssssssne 117
EStateGUIAAnCE ™ .....uuueeieiiiieeissneinssnninsnncssseessnecsssnecsssesssssnssssssssssssssssssssssssssssssssssssssasssssassssans 119
Long Term Disability 121
Long Term Disability Table of CONtENtS .....cccccvveeriicicrsrsanriicsssssanssscssssssassssssssssssssssssssssnssssssss 122
Basic Long Term Disability ...ccccvvceeiecrissrsnniiicssssssnneiicssssssnnssssssssssssssssssssssssssssssssssssssssssssssssssssss 123
BLTD Plan Benefits SUMMATY ...couiiiieniienieniiensenneinieiseesssessnesssessssssssessssessssssssssssassssssssssssassssasssssssssses 124
Supplemental Long Term DiSability ......cccccvvveiicccissssnniiccsssssnnsnccsssssnsssesssssssasssessssssssssssssssne 127
SLTD Plan Benefits SUMIMATY ..couciieiiiiniinninnienneinieiieisiesimstisessmssesssssssssssssssssssassssssssssssassssasssses 130
Long Term Care 135
Long Term Care Table of CONtENTS ......ceeeiiciiirrrenriiccsssssnnsiccssssssssssssssssssssssssssssssssssssssssssssssssss 136
Long Term €Care INSUTANCE ..ccccvvveeeeecsssssssnseessssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssss 137
Plan CoOMPATISON..ucciieiisieirenssennseenssnnsssnnssaesssnsssaesssnssssssssnsssasssssssssssssssssassssssssssssassssassssasssssssassssassssasssssssassss 139
MoneyPlu$ 141
MoneyPlu$ Table of CONEENTES .....cccieceeirrreneiicssssssantiicsssssssssssssssssssssssssssssssssssssssssssssssssssssssssssss 142
MoneyPlu$—Your Tax-favored Accounts Program ............ceieccccniccscsnnicsssnnnccsssnsecsssnnsees 143
Pretax Group Insurance Premium Feature.......iiinienninininninneeninennnennineesiensessessesessseesees 144
Flexible SPending ACCOUNTS....cciueiieeisenssenisaenssuesssnnssnssssnsssansssessssessansssassssasssssssassssassssasssssssassssassssasssssssasses 144
Deciding How Much to Contribute to Your Flexible Spending Accounts...........ccceeevienienieenieenieenieenen. 145
Dependent Care SPending ACCOUNT........cc.eeiiieriieiiieiieeteeiee ettt teste et e siteebeeseaeesteesateebeesseeeseesaseenseesneas 146
Medical SPENdINg ACCOUNL .......c..eiiiiiiiieiieeie ettt ettt ettt et e e bt estteebeesebeebeesateenbeesnseeseesnseenseennnas 148
EZ REIMBURSE® MaSterCard® Card............cccecueieiirieieienieieiieieniee ettt sttt ene e ese e 152
Access to Information About Your Flexible Spending Account ............ccoeveeviieniieiiienienieeieeee e 154
Changing Your Flexible Spending Account COVEIAZE........cccuureuierieeiiieiieeieeriieeieeieeeteenieeseeesiee e eeee s 155
How Leaving Your Job Affects Your Flexible Spending ACCOUNt ..........cccueeiiiiiiiiiiiiieiieeiceeeee e, 156

WWW.€ip.Sc.gov Employee Insurance Program il




2007 Insurance Benefits Guide

PN 0] 1521 SRR PRUPRRPRI 156
Health SAVINGS ACCOUNL .....uueeiiieiiininricistriisstteissttecsssecssstessssscssssesssssesssssssssssesssssesssssessssssssssssssssssssssssssssssssss 157
L070701 a5 1o] 1150 SRR 158
Retirees/Disability Retirees 161
Retirees/Disability Retirees Table of CONtents ..........ceceevveeiicisiiiccisniccssneecsssnneicsssnseccssnnsees 162
Benefits fOr REtirees ..ccccvvueeiiiciisrrnnniicssssssnneiicssssssnnssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssss 163
Retiree Insurance Eligibility ReqUITEMENLS .....cccueeiiveieiieicisinnssnicssnicssnnccsssncsssnessssnessssscssssscssssscsssssssnss 163
WHheER 0 ENTOIL .acccnnuiiiiiiiiiiiiiiiitiiiiiicnnieniiiecinecnisicsissecssssessssssssssnssssssesssssssssssessssssssssssssssssssssssssssssssss 164
HOW t0 ENFOlL..uunaiiinniiiiniiiiiiiiniiiininiicinnicsssnecsssnessssecsssseesssssessssesssssssssssssssssessssssssssssssssssssssssssssssssssssssssssssss 165
Your Health Plan Choices as @ RetiFee......uuicceiiiieiiiiniiiieicssiiissnicsssnecsssnecsssnessssnessssnessssssssssscssssscssssscsnss 165
When Your Coverage as a Retiree BeginS.......uiceiiiiiiiiieiiisninssnicisnicssnnecsssncssssnessssnessssscssssscssssscsssssssnss 166
When Coverage ENdS...... o iiiiiiniiiiniiiniiinisineniniinnsienisicnsiecssssesssssssssssesssssssssssessssssssssssssssssssssssssssssssss 167
When You or Your Dependents Become Eligible for Medicare ..........ccocveeeevceeiccisnneccccnnne 168
As a Retiree Eligible For Medicare, You Have Another Option .........ceiecieeicieeensnncssnncssnnccsssnscsssnecnns 170
The State Health Plan in Retirement .........coeeiciviiciniiiiinieiisnncnsnicssnecssnecsssnecsssnessssesssssessssscsssssessssssssese 170
The SHP Standard PLan ...........c.ooooiiiiiiiiiie ettt e e e e e et e e st e e e b eeesaseeennseeennns 170
How the SHP Standard Plan and Medicare Work Together ..........c.cccccuiveiiieiiiiiiiiieceeee e 171
“Carve-out” Method of Claims Payment ...........ccccuiieiiiiiiiiiiiii et 172
Filing Claims AS @ RELITEE .....cccuviieiiiieiiieeie ettt ettt e et e e e e e aa e e staeesasaeessseeessseeensseeennseeans 173
The Medicare Supplemental Plamn.......cciiioniiiicnnnniicnissnnicssssnsicssssssssssssssssesssssssssssssssssssssssssssssssssssssssass 173
Medicare Deductibles and COINSUTANCE ..........ccuieeuieeeiieeeiieecreeeeieeesiteeeaeeeeteeeeaeeesseeesseeesseeessseeessseeans 174
Medicare Supplemental Plan Deductibles and COINSUTANCE............ececvieeiiieeiiieeiieeciie e eeveeeevee e 174
What the Medicare Supplemental Plan COVETS..........ccvuiiiiiiieiiiecciie ettt eesveeesaaeeeas 175
HMO Plans in RetIrE€MENt.....cueeiiiiiiiiseiissnenisnecsssnessssnesssecssssecssssssssssssssssesssssesssssessssssssssssssssssssssssssssssssss 178
If You Are Eligible fOr MEAICATE. ......ccveiiiiiieiiie ettt et e e aae e et e e e e e e ebeeesaseeeneseeennns 178
How BlueChoice HealthPlan and Medicare Work TOZEther ............ccoviieiiiieiiiiiieeceecee e 178
How CIGNA HMO and Medicare Work TOZELhET ..........cccuvieiiiiiiiiieiieeeeeeeee et 179
How MUSC Options and Medicare Work TOZEther .........ccccoccviiiiiiieiiieciieeeeeeeee e 180
Dental BENEfits.....cciciiiiiiiiiiiiiininiiisiiiisenicisnenissnecsssncssssnessssecssssesssssesssssssssssesssssesssssessssssssssssssssssssssssssssssssss 180
Life INSUTANCE...cuueiiiiiiiiniiinieienstticnsnnecissnicsssnesssnesssesssssnessssssssssssssssesssssssssssesssssesssssessssssssssssssssssssssssssssssssss 181
OptionNal Life INSUTANCE. .......oeiiiiiiiiieciie ettt ettt e et e e stte e et e e etaeeeaaeeeaaeessseeesssaeensseeensseeennns 181
Dependent Life INSUTANCE .......cc.viiiiuiiieiiiecieecie ettt e et e et e e et e e e aaeesaaeesssaeessseeessseeessseeensseeans 182
Long Term DiSaDIlItY ....ccccvviiiiiiiiiiiiiisiiiiiiiiiiiiininiininiininicnstecsssneessssesssssesssssesssssesssssessssssssssssssssssssssssssss 182
LONG TEIM CATE ccccuueiiiineriinricisnricssnnicsssnecsssnecsssnessssesssssnessssssssssssssssssssssssssssessssssssssssssssssssssssssssssssssssssssssssss 182
A7 00 115, o L RN 183
The Vision €Care Program .........eiciiiicineiinsnicnsnccssnesssseecsssscssssscssssssssssssssssssssssssssssssssssssssssssssssssssssssssses 183
Returning t0 WOrK.......iiieiiiniiiiiininniiinnisniicsissnicsssssnesssssssssssssssssssssssssssssssssssssssssssssssssssssss 183
TERI PIOZIAIN ....coiiiiiiiiiieeee ettt et ettt et e et e ettt e st e e et e e sabeeeeabeeenabeeeeaneesanee 184
Comparison of Health Plans for Retirees NOT Eligible for Medicare ..........cccccceeeecrneecene. 186
Comparison of Health Plan Benefits for Retirees and Dependents Eligible for Medicare.....190
Premiums 195
Premiums Table of CONEENTS .....uueeiiecieiirrneiccsssssnneiicssssssenssssssssssssssssssssssssssssssssssssssssssssssssssssss 196
Comparison of Health Plan Benefits Offered for 2007 .........eieevvveiiiivnricsisnnrccssneeccssnnencens 198
2007 Active Employee and Funded Retiree Health, Dental and Dental Plus Rates.......ccccceceeececcnneeccenns 200
2007 Non-funded Retiree and COBRA Health, Dental and Dental Plus Rates.......cccccceeeeeeeeeecccccccceccnnne 201

v Employee Insurance Program WWW.€1p.SC.gov




2007 Insurance Benefits Guide

2007 Survivor Health, Dental and Dental Plus RAtes .......ccccoiirrnnneeiiccccnicsccnnnseeeccccssssnnasssssescssssssnsssssssens 202
2007 Monthly Insurance Rates for Part-time Teachers.......ciiuiinienrenneensennsnensnecnsnensenssnesssecssnecsaenes 203
HEAItN <ottt ettt et h et ettt et b ettt ae s 203
DIENLAL ...ttt bbbttt h e bttt ea b e e bt et e at e bt et e et e nbe et 203
Long Term Care Monthly Premiums .........eiiciieiicninnicnissnnicsssssnecsssnsncssssssicsssssssssssssssssssses 204
Option 1 (DISADIIIEY).cccueeiseisiinisensnnnsnnssnnssnnnsncssressessssesssncsssesssnssssssssassssesssssssassssassssssssssssassssassssessassssasssns 204
Option 2 (Service ReIMDUISEIMENL) ...ucicivuiieiiiiissnicsssnicsssnessssncsssncssssscssssssssssesssssesssssosssssesssssssssssssssssssssses 205
Option 3 (Service ReIMDUISEIMENL) ...cciirvuiiiiiriissnicssnnessssnessssncsssncssssesssssesssssesssssesssssesssssosssssssssssssssssssssses 206
Optional Life, Dependent Life/Spouse Monthly Premiums..........cccceevcericsccnnrccscnncccscnneecene 207
Dependent Life/Child Monthly Premitm ......cceeeieciincssnneiccssssssnnseccssssssnsssssssssssssssssssssssssssss 210
Appendix 211
Appendix Table of CONtents.........ciiiieiiisiecisninisnennsnicsssencsssecssnncsssnecssssessssscssssessssssssssesssns 212
The Appendix: The Place to Look for Additional Information ............cccceeiueeiiiiiieniiiiiieieeieeee e 213
ClAIMS PrOCEAUIES ..cccecueeiiiieriiieeiiinnecssnniisnicsssnecssseessssesssseesssseesssssssssssssssssssssessssssssssssssssssssasns 213
How to File a State Health Plan Claim .......cciiiiiiiiiiiiiiieiinniicnsnicssnnicsssncssssecsssssessssessssssssssscsssssssssssssnss 213
How to file a Prescription Drug ClAIM .....ecoieiiinniinnenniennennienninneecsecisessesssesseessessssssssssssassssessssses 213
How to File a Dental Claim ........ciceiiiivriiisniiisnenssnncssssncssssncsssecssssscssssssssssssssssssssssesssssssssssssssssssssssssssssssass 214
INotice Of Privacy PractiCes....ciiiccinnssniiicssssssnneiicssssssssssssssssssssssssssssssssssssssssssssssssssssnsssssses 215
How EIP May Use and Disclose Health Information .............cccccoiiiiiiiiiiiiniiiiiee e, 215
Your Health Information RIZIES .........c.ooiuiiiiiiiiiiii et 217
COMIPLAINES ..ttt ettt et ettt e st e et e e steeeabeeaseeeab e e seeeabeenseeenbeeseeeabeenseesnseenseesnseenseasnseenseens 218
Changes t0 ThiS INOLICE .....eeeuieriiieiieeiie ettt ettt ettt e et e et e et e e bt e esbe e beesateeseeenseeseesnseeneesnseenseens 218
Other Uses of Health INfOrmation ............cooiiiiiiiiiiiieie ettt 218
Part D Creditable Coverage Letter ........cieiiiiciicsssnnieccssssssnssecsssssssssssssssssssssssssssssssssssssssone 219
Medicare Part D: Frequently Asked QUESTIONS .......ccuieiuiiiiiiiiieiiieiieeie et 221
Health Savings Account Custodial AGreement..........ueieevcvericcssnrecsssnnnccsssnsncsssnssessssssesssnssecs 222
Index 231

WWW.€eip.sc.gov Employee Insurance Program \




2007 Insurance Benefits Guide

vi Employee Insurance Program WWW.€1p.SC.gov




